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The School Liaison Program goals are to:
• Identify barriers to academic success and develop solutions
• Promote parental involvement and educate local communities and schools 

regarding the needs of military children
• Develop and coordinate partnerships in education
• Provide students, parents, and school personnel with the tools they need to 

overcome obstacles to education that stem from the military lifestyle

The School Liaison:
• Serves as the primary point of contact for school-related matters
• Represents, informs, and assists command
• Assists military families with educational issues
• Coordinates with local school systems
• Forges partnerships between the military, community, and schools

Located at each installation, no charge to families, open to all DoD ID cardholders, 
and responsible for Youth Sponsorship which builds resilience in youth and eases 
transition. 

School Liaison Program



School Liaison Program
Eligibility
• Active Duty
• National Guard and Reserve
• DoD Civilians
• Gold Star spouses
• In loco parentis for military 

connected students
• Coast Guard
• US Public Health Service
• National Oceanic Atmospheric 

Administration 

Responsibilities
• Transition Support
• Education Options
• Parental Absence
• Special Education
• Information and Referral
• Community Relations
• Homeschool Support
• College, Career and 

Military Readiness
• Child and Youth Behavioral (CYB) 

Military Family Life Counselors (MFLCs)
• Grants, Resources, and Scholarships
• Critical Incident Response
• Youth Sponsorship

By the Numbers (FY 22)
• 246 School Liaisons
• 35K+ schools supported
• 160 DoDEA schools
• 221 public schools on military 

installations
• 2,602 CYB MFLCs



October 2023 School Liaisons conducted their 4th annual state education review 

Top MIC3 Challenges
• Article IV:  Educational Records and Enrollment (22)
• Article V:  Placement and Attendance (43)
• Article VII:  Graduation (15)

General Education Challenges
• Staffing shortages, MSI, affordable housing in desirable school zones

Best Practices
• MIC3 commissioner and stakeholder collaborations, support for Purple Star 

schools, increased funding/support for mental health needs

State Legislation
• Enrollment, curriculum/instructional changes, free meals 

Education Review



Military Representative Guide



• FY 23 National Defense Authorization Act (NDAA) Congressional Briefing:  
Exceptional Family Member School Liaison Program

• FY 23 NDAA Congressional Reporting Requirement:  Recommendations for 
the Improvement of the Military Interstate Children’s Compact

• Congressional Quality of Life Panel Engagement

• Training (School Liaison SME and Compact)

• School Liaison and MIC3 Commissioner videos

School Liaison



• Improved on-line transition support; use of Military OneSource 
MilitaryINSTALLATIONS
 Central web page for families and educators for every DOD installation with 

easy access School Liaison contact
 LINK: https://installations.militaryonesource.mil/search?program-

service=12/view-by=ALL

• Articles and Blogs

• Facebook LIVE events:  supporting transitions, deployment preparation, etc

• Podcast:  just released School Liaisons and School Districts Partnering 
Together to Support Military-Connected Students Postsecondary Planning and 
Readiness

School Liaison Material

Presenter Notes
Presentation Notes
Articles: School Liaisons & Military Youth | Military OneSource https://www.militaryonesource.mil/education-employment/for-children-and-youth/changing-schools/school-liaisons/  Helping Your Military Child Change Schools | Military OneSource https://www.militaryonesource.mil/family-relationships/parenting-and-children/parenting-youth-and-teens/helping-your-children-change-schools/  Help Your Kids Cope with Moving | Military OneSource https://www.militaryonesource.mil/moving-housing/moving/planning-your-move/nine-ways-to-help-your-kids-cope-with-moving/  Supporting Your Kids in Grade School | Military OneSource https://www.militaryonesource.mil/family-relationships/parenting-and-children/parenting-youth-and-teens/ways-to-support-your-kids-in-grade-school/  Videos: 2021 -- What is a School Liaison Anyway (MoMC) 22:58 minuteshttps://youtu.be/babXTEZF-ew2021 -- Original Video – Parenting Through Deployment with School Liaisons (Deployment Strong) – 15:21 minutes�https://www.youtube.com/watch?v=CESyvM-19dM2022 -- Second Video – School Liaisons work with local school systems and the military community – 1:42 minutesMilitary Deployment Support • Military OneSource 2022 -- Third Video – Fast Five 1:36 minuteshttps://www.youtube.com/watch?v=arzhk2IgNuU 

https://installations.militaryonesource.mil/search?program-service=12/view-by=ALL


Military OneSource
A Comprehensive Range of Support



www.MilitaryOneSource.mil

One 24/7/365 connection to information, answers and support.
Dedicated to the greater military community.

Helping service members, military spouses and families 
take full advantage of all the benefits and resources they have available

The “My Military OneSource” application is available on 
Both Google Play and the Apple App Store!



Army
Nanette Pigg nanette.r.pigg.naf@army.mil
Stephanie Borrowman stephanie.borrowman.naf@army.mil

Navy
Horace Franklin horace.j.franklin2.naf@us.navy.mil

Marine Corps  
Jackie Cajina jacqueline.cajina@usmc.mil
Kristen Acquah kristen.Acquah@usmc.mil

Air and Space Forces  
Lori Phipps lori.phipps@us.af.mil

DoD Dianna Ganote dianna.m.ganote.civ@mail.mil
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