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Ms. Terri Jones serves as an Army School Liaison Transition Specialist at Headquarters, Army 
Installation Management Command (IMCOM), Directorate of Family, Morale, Welfare and 
Recreation (DFMWR), Child and Youth Services (CYS) in San Antonio, Texas. In this role, she 
provides enterprise-level leadership, training, and support to Army School Liaisons across all 
installations. She is responsible for developing and delivering comprehensive training programs 
that equip School Liaisons with the knowledge and resources necessary to effectively support 
military-connected students and their families during school transitions. 

Ms. Jones brings over 16 years of experience as a School Liaison Officer and 11 years as an 
educator. Prior to her current position, she served as the Child and Youth Services School 
Liaison at Fort Hood (now Fort Cavazos), Texas, where she partnered with two fellow liaisons to 
support nine surrounding school districts serving more than 25,000 military-connected students. 
Her efforts focused on strengthening partnerships with local education agencies, educating 
school administrators and staff on the Interstate Compact on Educational Opportunity for 
Military Children, the Purple Star Schools Program, resources for homeschooling families and 
many other support services. She also led the Youth Sponsorship Program across more than 25 
campuses and taught resiliency skills to student sponsors in the Fort Hood Army Teen and 
Middle School Programs. 

A proud Army spouse and daughter of an Air Force veteran, Ms. Jones personally understands 
the challenges of frequent school transitions, having experienced them both as a child and as a 
parent. She earned her Bachelor of Science in Education from Midwestern State University in 
Wichita Falls, Texas. Her deep personal connection to military life, combined with her extensive 
professional experience, drives her continued commitment to ensuring seamless educational 
transitions and support for Soldiers and their families. 

 


